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INCORPOATED AS A PRIVAE LIMITED COMPANY IN THE YEAR 2007, COMMITTED TO DELIVERING
RELIABLE, EFFICIENT, AND COST-EFFECTIVE SECURITY SERVICES, HOUSEKEEPING SERVICES,
INTEGRATED FACILITY MANAGEMENT, PEST CONTROL, PAYROLL MANAGEMENT, CASH LOGISTICS, E-
SURVEILLANCE AND END-TO-END MANPOWER SUPPLY SOLUTIONS. WITH A STRONG FOCUS ON
QUALITY, COMPLIANCE, AND CLIENT SATISFACTION, WE SUPPORT BUSINESSES ACROSS DIVERSE
SECTORS IN MAINTAINING SAFE, CLEAN, AND WELL-MANAGED WORKPLACES.

BACKED BY A TEAM OF EXPERIENCED PROFESSIONALS, TRAINED SUPERVISORS, AND A LARGE POOL
OF SKILLED, SEMI-SKILLED, AND UNSKILLED MANPOWER, WE PROVIDE CUSTOMIZED SOLUTIONS
TAILORED TO THE SPECIFIC NEEDS OF EACH CLIENT. OUR SERVICE PORTFOLIO COVERS INDUSTRIAL
UNITS, CORPORATE OFFICES, COMMERCIAL ESTABLISHMENTS, RESIDENTIAL COMPLEXES,
INSTITUTIONS, RETAIL SPACES, AND INFRASTRUCTURE PROJECTS.

DRIVEN BY INTEGRITY, PROFESSIONALISM, AND CONTINUOUS IMPROVEMENT, WE STRIVE TO BUILD
LONG-TERM PARTNERSHIPS WITH OUR CLIENTS BY DELIVERING DEPENDABLE SERVICES, TIMELY
SUPPORT, AND MEASURABLE VALUE. OUR COMMITMENT IS TO BE A TRUSTED SERVICE PARTNER,
CONTRIBUTING TO OUR CLIENTS’ GROWTH AND OPERATIONAL EXCELLENCE
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VISION & MISSION

VISION:

TO BEATRUSTED NATIONAL SERVICE PARTNER KNOWN FOR EXCELLENCE,
COMPLIANCE AND CUSTOMER SATISFACTION

MISSION:
TO DELIVER CUSTOMIZED, RELIABLE AND COST-EFFECTIVE SOLUTIONS

THROUGH PROFESSIONALISM AND INTEGRITY AND TO MAINTAIN HIGH
STANDARDS OF SAFETY, COMPLIANCE AND SERVICE QUALITY
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VALUES

Our Values

e

? Safety & Compliance First
o =

We conduct every operation with honesty,

Safety of people, assets, and
transparency, and ethical discipline.

information is our highest priority.
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}..‘ People-Centric Approach

Reliability & Accountability

Investing in training, welfare,

Full ownership of responsibilities
and skill development.

and dependable delivery.

N Confidentiality & Data Security ?’
[ e | QY

Continuous Improvement

Ensuring secure and confidential

Embracing innovation and
handling of information.

process enhancement.
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‘JQService Excellence

Consistent, high-quality services
through trained manpower.

&; Customization & Flexibility

Tailored solutions to meet
unique client needs.

l "]/ Long-Term Partnership

>

)

Building lasting relationships based
on mutual growth.
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SECURITY SERVICES

® ARMED & UNARMED SECURITY GUARDS

® RESIDENTIAL, COMMERCIAL & INDUSTRIAL
SECURITY

® EVENT & CROWD MANAGEMENT
® MOBILE PATROL & STATIC GUARDING
® CUSTOMIZED SECURITY SOLUTIONS
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HOUSEKEEPING SERVICES

® RESIDENTIAL & COMMERCIAL HOUSEKEEPING
® DEEP CLEANING AND SPECIALIZED CLEANING
® DAILY, WEEKLY & CUSTOMIZED SCHEDULES

® TRAINED STAFF WITH MODERN EQUIPMENT



INTEGRATED FACILITY
MANAGEMENT

® END-TO-END FACILITY OPERATIONS

® MAINTENANCE & TECHNICAL SUPPORT

® SECURITY & HOUSEKEEPING INTEGRATION

® COST-EFFECTIVE AND EFFICIENT SERVICE DELIVERY




PAYROLL MANAGEMENT

® PAYROLL PROCESSING & SALARY DISBURSEMENT
® STATUTORY COMPLIANCE MANAGEMENT

® PF ESI, TAX COMPLIANCE SUPPORT

® ACCURATE & CONFIDENTIAL PAYROLL HANDLING

SMART GROUP
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E-SURVEILLANCE

Key Offerings
CCTV Camera Installation & Monitoring
IP & Analog Camera Systems
Centralized Command & Control Room Monitoring
Remote & Real-Time Surveillance

Access Control Systems (Biometric / RFID / Smart
Cards)

Video Analytics & Al-Based Alerts

Intrusion Detection & Alarm Systems
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E-SURVEILLANCE

Key Benefits Why Choose Us

Applications

24x7 real-time monitoring & recording + Trained surveillance professionals

Faster incident detection & response - Customized solutions as per site

requirement
Evidence recording for audits & 9

investigations . Compliance with safety & data

_ security standards
Scalable solutions for small to large : :

premises g
Commercial Buildings & Offices
Residential Complexes

Industrial Plants & Warehouses

Retail Stores & Malls
SMART GROUP
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MANPOWER SOLUTIONS

® SKILLED, SEMI-SKILLED & UNSKILLED MANPOWER
® TECHNICAL & NON-TECHNICAL STAFFING
® WORKFORCE OUTSOURCING SOLUTIONS
® FLEXIBLE MANPOWER DEPLOYMENT
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PEST CONTROL SERVICES

® RESIDENTIAL & COMMERCIAL PEST CONTROL
® ECO-FRIENDLY TREATMENT SOLUTIONS
® LONG-TERM PEST PREVENTION

® SAFE AND EFFECTIVE PROCESSES
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CASH LOGISTIC SERVICES

0 ARMOURED MHA COMPLIANT CASH VAN WITH DRIVER/WITH DRIVER AND
ARMED GUARD/WITH DRIVER, ARMED GUARD AND CUSTODIAN

0 BACK OFFICE SUPPORT (Cash Officer / Executive / Sorter)
0 VAULTING
0 ATM REPLENISHMENT

0 CASH PROCESSING
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FINANCIAL

TURNOVER (RS IN LAKH)

2124

2022-2023 2023-2024 2024-2025




FACTORY & MANUFACTURING
BINOY UDYOG
DOLLONS FOOD PRODUCTS PV, LTD.
CLI ENTELE NORMET INDIA PVT, LTD.
YOUNG PIPES
TRIO TREND EXPORTS PVT. LTD.

SERVING CLIENTS TITAGARH WAGONS LTD.

ACROSS MULTIPLE TINA DRESSES PVT. LTD.
INDUSTRIES METALOCK MACO ENGINEERING (INDIA) PVT. LTD.

KOPPERN MACO SERVICE PVT. LTD.
KALPANA INDUSTRIES INDIALTD.
DIAMOND DRUGS PVT. LTD.
RUNGTA GREENTECH
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CLIENTELE

HEALTCARE DEVELOPER & INFRASTRUCTURE
Indian Railway — Central Hospital Simplex Infrastructures Ltd.
North Bengal Medical Cancer Hospital  ISGEC Heavy Engineering Ltd.
CultFit Healthcare Pvt. Ltd. Rail Vikas Nigam Ltd.
Sharanya Multispeciality Hospital Kolkata West International City Pvt. Ltd.
Anytime Fitness
Jyotiraksha Eye Hospital TECHNOLOGY & IT

Writer Business Service Pvt. Ltd.
EDUCATION Simplify Workforce Technologies Pvt. Ltd.
Vidyasagar College Canvera Digital Technologies Pvt. Ltd.
Adamas University MSR IT Solution Pvt. Ltd.

Amity University
The George Telegraph Training Institute
CSC e-Governance
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CLIENTELE

LOGISTIC
Mahindra Logistics Ltd.
VE Commercial Vehicles Ltd.

Transworld Global Logistics Solution Pvt. Ltd.

OTHER

Indian Red Cross Society
Cathay Pacific Airways Ltd.
Prasar Bharati (Doordarshan)
Rail Vikas Nigam Limited

P SMART GROUP
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AUTOMOBILE

India Yamaha Motor Pvt. Ltd.
Dewar’s Garage Ltd.

Auto Carriage Pvt. Ltd.
Supreme Motor & Co. Pvt. Ltd.
Bhandari Automobile

FINANCE & INSURANCE

National Insurance Co. Ltd.

Punjab National Bank

United India Insurance Company Ltd.
Indiabulls Ltd.

HOUSING & RESIDENTIAL

Udvita Housing Society

Sugam Park RWA

Green Vista Owners Association
Bengal Shriram Housing
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WHY CHOOSE SMART GROUP
SERVICES PRIVATE LIMITED

r—

® EXPERIENCED & TRAINED PROFESSIONALS - .

g

® ONE-STOP SERVICE PROVIDER WHY

CHUOSO',SE ; ’
® CUSTOMIZED SOLUTIONS - N
® COMPETITIVE PRICING oF o
® STRONG FOCUS ON QUALITY & CLIENT SATISFACTION

® STRICT ADHERENCE OF COMPLIANCE AND STATUTORY
REGULATIONS
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CONTACT US

SMART GROUP SERVICES PRIVATE LIMITED
14/B/1, KEDARNATH DAS LANE, KOLKATA-700030, WEST BENGAL

PHONE: +91-9830822809 /+91 -71003943382/+91-9830080366
EMAIL: ENQUIRY@SMARTGROUP.CO.IN

WEBSITE: WWW.SMARTGROUP.CO.IN
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